Company Name
TriStar Greenview
Regional Hospital

Position Title 1 Full Time or
Part Time
Patient Care
Full-Time
Technician

Position Summary
The Patient Care Technician (PCT) delivers high
quality, patient-centered care by performing a
variety of delegated basic patient care services
related to common nursing functions and
activities of daily living. Under the supervision
of the registered nurse (RN), the PCT assists the
nursing staff in providing patient care in
accordance with the PCT’s skills/training and
the needs of the Department, and consistently
assists the patient care team with maintaining a
clean, well-organized, and safe patient care
environment. The PCT complies with all hospital
policies/procedures and observes the State
Board of Nursing rules for unlicensed
personnel.
-

-

Participates in the implementation of
nursing care plans by performing direct
and indirect patient care under the
supervision of the licensed nurse.
Obtains and records initial and ongoing
patient information throughout the cycle
of care, including admissions data, vital
signs, height and weight, blood pressure,
oxygen saturation, blood glucose levels,
intake and output, and calorie counts.

-

-

-

-

-

-

Documents observations, interactions,
patient responses to performed
activities, and any physical or behavioral
changes at time of occurrence. Reports
observations of individual patients to the
RN/Team Leader.
Assists with mobility by regular turning
and positioning, dangling, and
ambulating patients. Assists with use of
walkers, crutches, canes, and
wheelchairs. Transfers patients to and
from other units, departments, or
entities. Assists with discharges.
Demonstrates proper body mechanics.
Provides or assists with non-medicated
support care, including non-sterile
dressing changes, skin protection,
application of heat or ice, and venous
compression devices.
Obtains or assists in the collection of
specimens for diagnostic or waived tests.
Ensures accuracy of all labels and timely
transfer of specimen.
Retrieves supplies from pharmacy,
storage room, or tube systems and
delivers as permitted by regulation and
hospital policy.
Assists with patient preparation for
surgery or other procedure.

-

-

-

-

-

Orients patients/families/caregivers to
room and hospital routine.
Assists patients with activities of daily
living to include eating and drinking,
bathing, shaving, oral care, grooming,
and elimination. Changes bed linens as
needed.
Performs hourly rounding and responds
promptly to call lights and patient
requests. Strives to anticipate patient
needs and resolve them proactively.
Follows patient and employee
safety/security policies and protocols,
including hand hygiene, use of universal
precautions,use of personal protective
equipment, and adherence to isolation
procedures.
Prepares and maintains clean, hazardfree patient rooms. Empties trash and
removes soiled linens.
Assists with post-mortem care.
Assists in the setup, removal, and
cleaning of equipment. Identifies
malfunctioning equipment and initiates
repairs.
Performs clerical work as needed,
including assembling and maintain
charts, filing, answering and transferring
phones, and relaying messages.

Transporter

Full-Time

Job Summary
The patient transporter assists the smooth
running of the Medical Center by efficiently
responding to requests for patient movement
from one department to another. The
transporter participates in direct patient care
by communicating with the patient and family
the need for the transport, moving the patient
to the required mode of travel and
appropriately transitioning care equipment (IV
poles, Oxygen lines, cardiac monitoring) from
stationary to mobile for the move.
III.

General Essential Functions:
1. Appropriately identifies the
patient using two patient
identifiers
2. Transports patients to/from
department/units.
3. Discharges patients to
appropriate parking facilities
4. Transfers patients to and from
bed, stretcher, or wheelchair with
or without assistance from clinical
staff based upon patient needs

5. Responsible for department
upkeep and cleanliness of
stretchers, wheelchairs, oxygen
cylinders, and ancillary
equipment.
6. Appropriately uses the hospitals
system to track and confirm
patient movements and employee
productivity
7. Retrieves and stores transport
equipment.
8. Presents a pleasant, professional
and tidy image to all customers of
our facility
9. Attends modality and department
meetings regularly.
10. Maintains all current certifications
required for position.
11. Promotes customer service
initiative by adhering to the Triple
C values
12. Compliance with quarterly
targeted metrics (i.e. Kronos,
HealthStream, PACS, etc)
13. Any other duties that may be
assigned.

Food &
Full-Time
Nutrition
Patient
Services
Representative

The TriStar Food & Nutrition Patient Service
Representative will be an experienced and
competent professional who is responsible for
obtaining food preferences, preparing, and
distributing quality food and supplies to
patients daily. This role will exemplify excellent
customer service to all patients and employees.
GENERAL ESSENTIAL FUNCTIONS:
1. Demonstrates the ability to perform
specific competencies as listed on the
Competency Checklist. Meets
mutually agreed upon performance
goals/objectives established annually
as listed on the Performance
Management Plan.
2. Integrates ethics in all areas of
practice. Adheres to confidentiality
and patient’s rights policies.
3. Supports the facilities’ mission and
values.
4. Performs other duties as assigned.

